W

	hen Brian Ruggles and Ian Jeffery formed Ruggles & Jeffery
in 1992, their vision was clear: To create a business with an

unbeatable reputation for excellence within the building
industry, that will provide employee security and job
fulfilment for all personnel.

	Twenty-five years on, Essex-based building contractors
Ruggles & Jeffery has more than achieved these goals.

As an established main and principal
contractor, our ability to withstand
fluctuations in the UK economy,
changing government legislation
and changes within the building
industry generally over the years has
ensured that the company continues
to go from strength to strength.
By adopting a slow and steady growth trajectory we
have achieved a profitable and commercially sustainable
business, carrying out a diverse range of building and
refurbishment work for both private and public sectors,
nationwide.
The unwaveringly professional and attentive support we
provide for all of our customers whatever the size of the
job, is what sets us apart from others in the field.

Our workforce

Our customers

Having directly employed staff at every level
of the organisation is our greatest asset
and proves to be greatly beneficial to our
customers.

Service to our clients is paramount and the
sole aim of every member of the Ruggles &
Jeffery team is to make sure that you have
the best possible customer experience when
dealing with our company.

Our policy of ongoing training, development
and promotion for personnel ensures
continuity of key staff: very few people ever
leave our company other than to retire. This
stability benefits our customers, as we are able
to address and resolve unexpected challenges,
such as specification changes, quickly and
efficiently, working as a cohesive unit.
Ruggles & Jeffery’s great team is built from
grass roots level with our strong commitment
to an ongoing apprenticeship scheme.
Customers regularly praise us for our
accessibility and the exceptional levels
of communication they receive from our
dedicated account managers.
Our quality supply chain is constantly
assessed to ensure a seamless delivery,
managed in-house.

Our core business has always centred on the
financial, healthcare and education sectors.
We also offer integrated construction solutions
to the leisure, hospitality and retail industries
and the public sector on a national level.
With quality, integrity, transparency,
innovation and partnering at the core of
what we do, Ruggles & Jeffery has become
the building contractor of choice for many
national blue-chip companies.

Why do our customers
choose Ruggles & Jeffery?
• Because

our reputation for delivering high
quality products and services and achieving
excellent levels of customer satisfaction is
known throughout the building industry.
• Because

when a client employs us for
a project, they know every Ruggles &
Jeffery team member has the appropriate
experience, knowledge and skills.
Our leadership team is committed to inspiring
and motivating the whole work force to
ensure consistent quality of work and service
throughout the organisation. Our policy of
utilising directly employed staff ensures we
can effectively achieve this goal. Customers
have the peace of mind of knowing that an
exceptional contract management team backs
up our great site contingent.
Over 85% of our work is via referral – our focus
has always been on customer experience and
our attention has paid off, as we can proudly
claim to have been working with most of our
clients for a great number of years.

Our services

Help Desk

The majority of our work comprises
refurbishment and alteration to existing
commercial premises. We also undertake
major building works nationally – our
innovative Contracts Managers will work
with your architects and designers at the
planning stage to create new buildings,
construct extensions and carry out major
renovations on listed buildings.

Traditionally we have worked directly
with many of our commercial clients
and we still maintain these contacts. In
addition we increasingly work directly
with national, commercial property
consultants and leading facilities
management companies on their
portfolio of properties.

As with the company structure, the
services we offer have evolved over the
years to fulfil the changing demands
within the commercial building industry.
We have enjoyed a reputation for
providing bespoke joinery solutions
for many years but we also have great
expertise in the
pre-fabrication that is more in demand
for today’s retail and office fit-outs.
From building maintenance work to
new build projects, office refurbishments
to commercial fit out: we create
environments that perfectly match your
vision.

Whoever our main point of contact
is, both during and after completion
of a project, we offer an invaluable
Help Desk support service. Here we
are able provide our clients with a full
programme of planned and reactive
maintenance, dilapidations and
refurbishment works.
We have at our disposal the skills,
the tools and the craftsmen to deliver
the service that our clients demand.
Whether it be an emergency call out or a
time-critical full commercial fit out, the
appropriate Ruggles & Jeffery team will
be swiftly assigned to your project.

Accreditations
and innovations

Our corporate
responsibility

In 2002, when Tony Hannon joined us as
Business Development Director, we saw a
step change in our working practices. Our
whole structure was realigned in terms of
HR, contracts, pensions and healthcare for
our personnel. At the same time we raised
our company profile within the building
industry by leading the way to achieve
accreditation for both ISO 9001QMS and
ISO 14001EMS and we continue to attain
the very latest internationally recognised
standards.

Our organisation has sustainability and
respect for the environment at its core.
Ruggles & Jeffery’s recycling rates
consistently run at over 95% and we are
continually looking to the future as we
strive to create a more accountable built
environment.

The company holds SAFEcontractor,
Constructionline, Chas, Exor and
Altius Accreditations and we are
fully committed to the Considerate
Constructors Scheme.
Prior to mandatory legislation coming
into place, Tony Hannon spearheaded
our work on Health and Safety
implementation, and as such Ruggles
& Jeffery is cited within the industry as
an exemplar of Best Practice – a role of
which we are extremely proud.

Our experienced estimators and
purchasing managers are constantly
investigating the latest materials
available to reduce our carbon footprint
and are committed to researching
alternative energy methods.
We are gradually moving to low emission
vehicles as we add to and upgrade our
fleet and we encourage smarter driving
habits to reduce fuel usage.

Sectors
Commercial
Financial
Leisure & Fitness
Healthcare
Education
Retail
Media

Some portfolio
examples

Our social responsibility
Our company has always believed in
conducting business in a manner that
demonstrates a high degree of social
responsibility, both in the workplace
and in the community.
We have an ethical commitment to the
local community and environment.
We actively encourage and support team
member involvement in local community
and charity projects by matching any time
taken to complete voluntary activities
with an equivalent amount of time given
back as additional holiday entitlement.
This allows us to put plans around staff
engagement and the Ruggles & Jeffery
team are motivated to become involved
in putting something back into society.
When we agree to support local teams,
we invest time and effort rather than
just donating money.
We continue to be proud supporters of
Essex Wildlife Trust, contributing in
many ways to the fantastic work the
Trust completes across our region.

We also continue to be proud
supporters of the ‘Lighthouse Club’
– the Construction Industry Charity
that provides confidential 24/7
support to Construction Workers
and their families when in crisis.
As a group and as individuals
we are passionate about putting
something tangible back into our
local community and taking care
of the Environment which is,
after all, at the heart of our
Mission Statement.

Of the many
great things
we’ve built over
25 years, we are
most proud
of building our
reputation.
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What success means to us
For us, ‘success’ means supporting our clients. It means steady
financial growth for our company, thereby ensuring that our
people enjoy challenging and fulfilling careers.

Site Managers

Our clients’ success is our success and, following the first
Site Tradesmen

twenty-five years, the Ruggles & Jeffery team is now looking
forward to building successfully for the future.

Accounts Staff

Some of our customers

E

verything that we are and everything that we do


shall be encompassed within the spirit of ‘Retaining
Customers for Life’.
No single thing that we do is so urgent or important
that we cannot take a moment to consider Health
and Safety and the Environment.
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